People’s Church Emergency Response Guide

The purpose of the People’s Church Emergency Response Guide is to provide guidance to
congregants before or during an emergency.

This guide is a reference document derived from the People’s Church
Emergency Response Plan.
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SEVERE WEATHER

Severe weather includes a severe thunderstorm, tornado, ice storm, blizzard, or flood which
requires congregants to take emergency protective measures.

e A “Watch” means conditions are favorable for the development of severe weather
in and around the watch area.

e A “Warning” means severe weather has been observed and is occurring or
is imminent in the warning area.

e During a “Watch”, actively monitor weather conditions and alerts via the National
Weather Service website, NOAA Weather Alert Radio, Radio, or TV.

e During a “Warning”,

DO NOT leave your building.

Ask visitors to stay — not leave.

Stay away from windows, doors, outside walls, and corners.
Monitor weather conditions for additional alerts.

o

o O O

e During a TORNADO WARNING, a designated STORM SHELTER should be used for the
immediate area or if threatening conditions exist.

o In the storm shelter, assume a kneeling position with head down and hands
covering the head.

My primary STORM SHELTER location is: _Basement

My alternate STORM SHELTER location is: Bathrooms

SEVERE WEATHER



FIRST AID/MEDICAL INCIDENTS

Call or instruct someone to call 911.
Check the area to make sure it is safe for you to respond.
If safe, stay with the patient and attempt to soothe and calm them.
Send someone outside to direct EMS.
DO NOT move the patient unless there is an immediate threat.
If trained, provide First Aid/CPR:
m Check airway, breathing, and circulation

m If the patient has no pulse, send someone to get the AED and/or begin CPR.

m For trauma patients, conduct a head to toe physical assessment looking for
deformities, contusions, abrasions, punctures/penetrations, burns, tenderness,
lacerations, and swelling.

m For a trauma patient who you suspect of a head or spine injury, limit movement of
the patient by applying manual stabilization of the head and spine.

e In case of a blood spill, isolate and secure the area then contact ?

Report all medical incidents to (Minister) at 231 970 9200

My closest AED : Emergency Response Cabinet (next to name tags)
My closest FIRST AID KIT: Emergency Response Cabinet (next to name tags)

My closest BLOODBORNE PATHOGEN KIT is located at: (TBD)

FIRST AID / MEDICAL




FIRE

If you have witnessed or have been notified of an incident involving a fire, follow the R.A.C.E.
procedures:
R = Remove all persons in immediate danger to safety.

A = Alarm - Call 911. Report the location of the incident and any available information. Stay on
the line until released by the dispatcher.

C = Confine the fire as best as possible, moving anything close that may be combustible,
and turning off utilities if applicable.

E = Extinguish/evacuate, determine if it is safe to extinguish a fire (garbage can or
smaller) with a fire extinguisher using the P.A.S.S. acronym.

P = Pull the lock pin breaking the plastic seal
A = Aim at the base of the flames
S = Squeeze the handles together, and

S = Sweep from side to side at the base of the flames.

If it is not safe to extinguish, evacuate the building following the Evacuation Procedures.

Note: Stay low to the ground if moving through smoke. If doors are hot, do not open and look
for alternative exits.

FIRE EXTINGUISHERS are located

by the Safety Cabinet and by the telephone in the Social Hall
FIRE EXITS are the front, back, and sanctuary doors



Bomb Threat or Suspicious Package

Take every threat seriously; Treat as real until proven otherwise.

If the threat is called in via phone, use the Telephone Threat Checklist. Listen and
document everything the caller says, including the description of the caller’s voice
and any background noises.

If possible, keep the caller on the line and ask them to repeat the message. Signal a
co-worker to call for assistance.
Call 911

DO NOT use a cell phone, hand held radio, or light switches

In your immediate area, begin visually looking for anything unusual or out of place.
Report anything suspicious to law enforcement.

Be aware of potential for secondary devices.

Unless instructed, remain indoors and DO NOT leave your building.

Wait for additional instructions from area emergency response providers.

Additional Considerations for Suspicious Packages

Do not shake or empty the contents of any suspicious package or envelope.

Do not carry the package or envelope, show it to others, or allow others to examine it.
Put the package or envelope down on a stable surface; do not sniff, touch, taste, or
look closely at it or at any contents which may have spilled.

Alert others in the area about the suspicious package or envelope. Leave the area,
close any doors, and take actions to prevent others from entering the area.

Notify your immediate supervisor.

Dial 911 to report the package.

WASH hands with soap and water to prevent spreading potentially infectious
material to face or skin. Seek additional instructions for exposed or potentially
exposed persons.

Complete the Suspicious Packages Checklist.

Emergency response providers will evaluate whether the bomb threat is credible and if building
evacuation is needed. If an evacuation is ordered, follow the Evacuation Procedures.

BOMB THREAT and SUSPICIOUS PACKAGES




EVACUATION PROCEDURE

When an incident requires everyone to evacuate the building:

Alert all staff, congregants, and visitors in your area that there has been an
emergency and they need to evacuate via the nearest exit immediately.

If readily available, take your belongings with you before leaving the building. DO
NOT GO TO FIND YOUR BELONGINGS.

If time permits, secure your area including computers, money, documents, etc.
Leave the building in an orderly manner via the nearest safe exit.

Provide assistance to persons who cannot evacuate on their own.

Proceed to your designated assembly area.

Report the status of your area to any area emergency first responder(s).

DO NOT re-enter the building until the “all-clear” has been issued by
emergency personnel or People’s Church leaders.

My ASSEMBLY AREA is: Parking Lot on West Side of West Shore Bank

Examples: Explosion, Bomb Threat, Fire, or
Public Health Emergency



LOCKDOWN PROCEDURE

The Lockdown Procedure is used during an incident which requires congregants to
remain inside to protect occupants and minimize overall exposure to danger.

e Close and lock all windows and doors.
e Close all window shades, blinds, or curtains.
e Turn off all lights.

e If possible, check the hall for any persons not yet secured and place them in your
room.

e Stop all business and move to an area where you are not visible from the door or
windows. DO NOT talk.

e If your room is attacked, exit by any means possible.
e If possible, report the status of your area to local emergency response providers.

e DO NOT leave your area. Stay where you are until notified to move by Law
Enforcement.

e Limit use of telephone services except for life safety and emergencies.

e Active Shooter:
o Evacuate if congregants are not in immediate danger.
o Hide - Barricade if congregants are unable to safely leave the building.
o Fight - Counter as a last resort & only when congregants are in imminent danger

e Lost or Unauthorized Removal of Child:
Call 911

Identify Child and last place seen.
Notify parents.

Assemble search team.

Conduct internal & external search.

O O O O O

Active Violence/Shooter, Civil Disturbance, Lost Child or
Unauthorized Removal of Child.

LOCKDOWN: ACTIVE SHOOTER, CIVIL DISTURBANCE



SHELTER-IN-PLACE PROCEDURE

Shelter-in-place is a protective measure used when conditions are hazardous outside
and it is safer to remain inside.

Close and lock all windows and doors.
e Close all window shades, blinds, or curtains.

If there are visitors in the building, provide for their safety by asking them to stay —
not leave.

Move to an interior room with the fewest windows or vents.

Conduct accountability and report the status to area emergency response providers.

e DO NOT leave your area and stay where you are until notified to move by
emergency personnel or Administration.

e If possible, limit use of telephone services except for life safety and emergencies.

Examples: Severe Weather, Utility Failure,
Chemical/HazMat Incident

SHELTER-IN-PLACE: SEVERE WEATHER, CHEM/HAZMAT INCIDENT



TELEPHONE THREAT CALL CHECKLIST

QUESTIONS TO ASK: EXACT WORDING OF THE THREAT:

When did threat occur?

If bomb, when is it going to explode?

Where is it right now?
What does it look like?
What kind of bomb, disease, or threat is it?(Describe)

What will cause it to explode or occur?

Did you place the bomb or threat?
Why?

A T A U o

What is your address?

10. What is your name?

EXACT WORDING OF THE THREAT (Include interactive questions/responses. Is the building
occupied? Why are you doing this?):

FBI BOMB DATA PROGRAM
CALLER’S VOICE:
o Calm o Laughing o Lisp o Disguised o Angry o Crying o Raspy
o Accent o Excited o Normal o Deep o Rapid o Slow o Distinct
o Ragged o Slurred o Nasal o Clearing Throat o Deep o Loud o Stutter

o Cracking Voice o0 Soft Breathing o Familiar voice. If the voice is familiar, who did it sound like?

CALLER’S SEX/AGE: o Male o Female o Age Estimate

BACKGROUND SOUNDS:

o Street Noises 0 House Noises o Factory Machinery o Music o0 Motor o Animal Noises

o Voices o Office o Clear 0 Other Noises

THREAT LANGUAGE

o Well Spoken (educated) o Irrational oTaped

o Foul 0 Incoherent O Message read by threat maker
REMARKS:

REPORT CALL IMMEDIATELY TO: Mason County Mason 911 (Fill out completely immediately after threat).
Date ! ! Time: : A £ pam.

o Imternal Call o External Call Your Name: Position:

TELEPHONE THREAT CHECKLIST



SUSPICIOUS PACKAGES CHECKLIST

NEVER open any suspicious packages. Use this form to help officials analyze a threat.

PACKAGE INFORMATION
1. How was it received?
2. What time and day was it received?
3. Whois it addressed to?
4. What s the return address?
5. Does the City or State in the Postmark match the return address?
PACKAGE DESCRIPTION
o No return address O Special Delivery o Foreign Mail o Air Mail
o Discoloration 0 Unusual or Excessive Weight o0 Lopsided 0 Oddly Shaped
o Strange Odor o Excessive Securing Material 0 Excessive Postage
o Strange Sound o Protruding Wires or Tinfoil o Leaking Substance
o Titles but No Names o0 Marked “Personal” or “Confidential” o Poorly Labeled O Incorrect Titles
CONTACT INFORMATION
Name all persons who have come into contact with the suspicious package
If the package was opened, complete the following information:
REPORT CALL IMMEMATELY TO: Mason County 911
Date Time: : a.m. / pam.
Your Name: Puosition:
HANDLING INFORMATION
1. Who opened the package?
2. What time and day was it opened?
3. Describe in detail the contents of the package

4. Did you handle any other objects?

5. Was the immediate area isolated and cordoned off?

SUSPICIOUS PACKAGES CHECKLIST



